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Introductions

Restrooms

Fire Exits
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• Please be advised that the following guidelines for conduct shall be established and followed: 

– No participant shall be allowed to discuss any subject relating to prices charged, discounts 
offered of any nature, hourly rate, employee benefits, or assignments made with third party 
entities. 

– Should any discussion of these items take place, said participant will be asked to refrain 
immediately, disregarding any pursuant discussion, and should said party deny such request, 
the meeting will be immediately disbanded. 

– All participants are herewith notified that the materials presented herein are not to be 
construed as information or direction to take concerted actions. 

– The information can be utilized by individuals acting within their own judgment, making 
sound business decisions, without agreements with other participants of this meeting. 

• This notice is hereby read with regard to laws governing this conduct. 

Product Disclaimer: Products mentioned in this presentation are for information purposes only and do not 
represent an endorsement by BASF.
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Identifying paint color important
• Reimbursements

• Paint processes

Three shades of “grey” available
• One Metallic

• Two with Pearl

Either would have different costs and 

paint processes
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• Reference CIC Best Practices

• ciclink.com

• Four Corners

• License Plate

• Instrument cluster
• With engine running

• Dash warning lights

• Mileage

• VIN Plate
• Production Date

http://www.ciclink.com/archive/BPDigitalImaging.pdf
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Create an estimate line after vehicle is scanned 

with a note identifying requirement and describing 

what was found during the scan.  Create separate 

lines for each fault within vehicle area.
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50% of repair time will be 

spent on recalibrations
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During pre-scan processes it is important to identify calibration requirements
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Use line notes to define reasons
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Identify proper labor category
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VS
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To account for ground coat 

materials and labor use half 

of the clear coat time
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We often create 

more questions 

than answers

We have to quit 

writing 

appraisals like 

this

Itemize within 

area repairs are 

needed 
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