
Effective Estimating

This course covers step by step documentation tips to gain 

maximum reimbursement on scanning, associated/related damage, 

measuring and structure repair time, adhesives and corrosion 

protection, mechanical repairs, interior paint, tire documentation 

requirements, and refinish operations such as; four-stage 

paint. Using OEM position papers/repair procedures, recognized 

SOPs from 3M, information from DEG inquiries and missed 

operations identified in the SCRS Guide to Complete Repair 

Planning and other resources, I will show the attendees how to use 

estimate lines, line notes and photos to effectively document their 

repair process.

The webinar will be facilitated by

John Shoemaker AMAM
BASF Automotive Refinish North America

Damage Appraisal Documentation


